
Benefit Vendor Contacts
Medical
Blue Cross Blue Shield of Louisiana 

Policy #71-60871 

833-584-1830 

www.myHealthToolkitLA.com

Teladoc 

800-835-2362 

www.teladoc.com/doctors

Surgery Plus

855-515-0461

Acadian.SurgeryPlus.com

CVS Caremark 

Policy #22FD

866-881-5608

www.caremark.com

Dental
Delta Dental 

Policy #16827 

800-521-2651 

https://www1.deltadentalins.com 

Vision
VSP/Ameritas

Policy #041422

800-877-7194 (Benefit, claim or 
provider/network questions)
800-659-2223 (ID Card)
https://www.vsp.com

Health Savings Account
HSA Bank 

800-357-6246 

www.hsabank.com 

Email: askus@hsabank.com

Flexible Spending Accounts
WEX 

833-225-5939 

www.wexinc.com

Retirement
Principal Financial Group 

800-547-7754 

www.principal.com

Supplemental Health  
(Accident, Critical Illness,  
Hospital Indemnity)
AFLAC 

Employee Benefits Resource Center
888-696-4060 

Lacey Fontenot-AFLAC Representative
lacey_fontenot@us.aflac.com
 

Michael Benson-AFLAC Representative
m_benson@us.aflac.com

Life and AD&D
The Hartford 

Policy #715194 

888-563-1124

www.thehartford.com

Disability
Lincoln Financial 

Policy #GD/GF3-890-LF0211-01
800-423-2765

www.lfg.com

Legal Service Plan
LegalShield

469-645-1890

Brian Parker-Account Representative
BrianParker@ppisi.com
https://shieldbenefits.com/acadian/
overview

Pet Insurance
Nationwide 

877-738-7874 

https://benefits.petinsurance.com/
acadian-ambulance

Employee Assistance Program
BHS 

800-327-2251 

portal.BHSonline.com

Employee Support/CISM Coordinator
Jason Cole  

337-500-1840 

Jason.Cole@acadian.com

Acadian Companies Benefits Team
Hours of Operation 8:00 a.m. - 5:00 p.m.
Monday - Friday 

337-210-1757, option 3
benefits@acadian.com


