
 

Employee Death Communication Procedure 
 
Purpose: This communication plan will be followed in the event of the death of an employee, so 
that we are fair in communicating information and honoring our fallen comrades. 
 
 
Procedure: 
In the event of the death of a current Acadian Companies employee, the PR & Marketing 
department will assume responsibility in distributing the information internally and externally. 
 
For a Line of Duty Death: 

● PR & Marketing will work with the Executive Committee to draft an announcement. Once 
approved and the employee’s immediate family has been notified AND given the 
company permission, the announcement will be posted on Acadian Central and on 
social media. 

● The Chairman & CEO will write and send a letter to the employee’s family. 
● The respective division’s social media profile photos will temporarily switch to a 

mourning band graphic. 
● PR & Marketing or the employee’s division/region may share funeral information 

internally, but not externally (unless the family gives express permission). 
● The American flag may be flown at half-staff for a first responder who dies in the line of 

duty and only after a proclamation is issued by the governor of the applicable state, per 
United States Flag Code   

 
For all employee deaths: 

● PR & Marketing will work with the employee’s division/region to post an announcement 
on Acadian Central within one week of the employee’s passing. 

● PR & Marketing will post an In Memoriam graphic on the digital message boards. 
● PR & Marketing will post an announcement on the respective division's public social 

media accounts. 
● PR & Marketing and/or a local administrative assistant will post in all internal employee 

groups. 
● PR & Marketing will include the employee’s name in the Nouvelle condolences section. 
● PR & Marketing will include the employee’s name on the In Memoriam page on the 

Acadian Companies website. 
● PR & Marketing will include the employee’s name in the annual Company Meeting In 

Memoriam presentation. 
● The Acadian and ESOP flags may be lowered to half-staff in memory of an employee for 

a specified amount of time. The request may be made to flagpole@acadian.com.  
● The American flag may only be flown at half-staff for a first responder who dies in the 

line of duty 
 

https://www.legion.org/flag/code#:~:text=(m)%20The%20flag%2C%20when,is%20lowered%20for%20the%20day.
mailto:flagpole@acadian.com


 

Employees who may wish to express their condolences to the loss of a comrade on their 
personal social media may use the applicable Acadian mourning band graphics located in this 
folder:  Mourning band graphics
 
For a Line of Duty Death, every effort will be made to post an announcement on the same day. 
For other employee deaths, every effort will be made to post an announcement within one week. 
These announcements will be made after the family has been notified and has given Acadian 
permission to post, and in accordance with any investigation. In this respect, employees should 
refrain from posting information on their profiles until the company has made an official 
announcement. 
 

https://drive.google.com/open?id=1tecgngbTKlGOKGdFvEwZkpXTzpCwxB06

